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DUOSprime

Dear User,

Thank you for purchasing our product.-
For your better experience of the prod-
uct, please read all instructions carefully
and use it as a guide.

Package contents
Heating Devicex1
User Manual x1

Product overview

socket

Slide
r® cover

Power-
button kﬂ

Specification

............. DUOS prime
21.7x33.5x104mm

Input--- .
Preheating: - wwseeessereessa 30s
Heating

07: 420 seconds/session

02: 240 seconds/session

Session

01: Approximately 16 times
02: Approximately 34 times
Charging time- ~180 min

Product lock/unlock

Lock mode

LED screen indication

Brand logo

Mode
-01:Long Mode
-02:Eco Mode

Icon indicator
Blue:

--User / lock
mode

Red flash:
--High
Temperature
Red on:
--Malfunction
Heating
countdown timer

Battery status

Heating mode switch

* Press the power button three times
consecutively to switch between heat-
ing modes. Choose from two heating
modes according to your preference.

01

« Long Mode (01)
provides 420
seconds of
smoking time per
session, allowing
you to enjoy the
stick thoroughly

02

- Eco Mode (02)
provides 240
seconds of
smoking time per
session, allowing
you to enjoy one
stick efficiently

STEP1: Inserting the stick

|

DUOS

Before use, the device must be in user

the consumable stick into the slot until it
is firmly in place.

STEP2 : Preheating

Auto-star

When inserting the consumable stick, or
press and hold the button for 15 sec-
onds, the device will vibrate automatical-
ly. Then the icon wiill start to iluminate, in-
dicating the preheating countdown.

STEP3: Puffing

During heating session,
the screen will display the
number of remaing time
countdown, 240 seconds
for every puffing sessions.

When there are 30 sec-
onds remained, the device
will vibrate and the icon wil
starttoflash, indicating that
the puff time is about to

The device will turn off when timer digits
reaches O, or press the power button for
1.5 seconds.

Removing the stick

1.After fully use, thedevice will turn off,pull
out the stick fromthe slot.

2.0r whenever youneed to switch off
thedevice, pull out thestick or press
thepower button for 1.5s.

3Close the slider cover after use to pre-
vent dust and foreign objects from enter-
ing the device.

Charging
& || PugtheUsBType-C
cable into the port at the
bottom of the device to
@ start charging.

During charging, the bat-
tery icon at the bottom of
the screen wil dynami-
cally change based on
the current battery level.

(2]

Troubleshooting

1. Brand icon in RED.
----Product malfunction.
Please contact the retailer.
2. Brand icon flashes in RED.

----High temperature warning. Put the
device aside for 10 mins to cool down.

3. Battery icon no reponse.

----Charging failure. Change the charging
cable oradapterto 5V/2A.

4. Battery icon has 1bar left.

----Charge the device immediately.

Safety cautions

+ DO NOT disassemble or assemble this
device except as directed in this user
quide.

- Ensure that no dust, lint, or debris, enter
the device, as this may cause personal
injury.

- DO NOT drop or hit the device to prevent

+ DO NOT store or use this device in the
presence of flammable or explosive sub-
stances, liquids, or gases.

+ DO NOT store or use this device in ex-
cessive heat or humid environments.
(store it between -10 to 45 °C)

+ DO NOT immerse this device in water
or allow it to get wet. If this happens
during charging, stop charging immedi-
ately to ensure safety.

+ Charge this device by using a 5V/2A
adapter that as safety standards.

+ This device contains a non-replace-
able battery.

« This device uses a lithium-ion battery.
When discarding, please follow the local
government regulations for the classifi-
cation and management of electrical
and electronic products and lithium-ion
batteries.

»The consumable sticks compatible
with this device are not designed for
multipal re-use and should not be ignit-
ed with open flames.

« This device is compatible to certain

« Keep this device and its components
out of the reach of children or pets.

+ Please read the instructions in this
document carefully and use this product
properly.

+ These instructions and instructions do
not cover all situations. Follow the in-
structions when using and maintaining
the device. To ensure safe use, please
read this user manual carefully.

- After reading, please keep this user
manual in a safe place.

; heated tobacco consumable sticks.
D el overtwo sessions. damage from strong impact.
screen DO NOT atternpt to touch the heating + Do not use this device with traditional
~ . attemptto touch the heating el ; e
* Enjoy two sessions with one 9 When the battery is ement under a:y circumstances, asgth‘\s cigareftes, of simiar products, of cther
% The default setting is Eco Mode device (02 Eco Mode) v o . tobacco products not approved by the
Heated Tobacco (02) fully charged, the may cause personal injury or damage 1o | e e,
: . . The preheating digit will countdown from * Repeat the “Preheating and Smoking” battery icon will turn the product. :
Device User Manual ; Prlesit;]e povxgar kiutton 5times o lock 30s, unil it reaches 0, the device will vi- procedure to enjoy the stick for another off. DO NOT insert biects ofher th « This device is a clean-free product. To
uniock the product brate again, indicating that preheating is | session. One stick can be enjoyed for two " 'ni: :':ykso ‘|et Stho :r aﬂan ensure long-term operation, itis recom-
- 2. This device features Auto Start. To complete and you can start to puff. 240-second sessions. o Charging time is approximately 150 © consumable sficks Info the heating mended to gently remove any residue
ONE STICK, TWO ACT. o ) ) chamber. ;
Type-C ensure safety of cleaning incase, please minutes with a 5V/2A power adapter, by using a cotton swab. POWERED BY
port lock the product before cleaning. including trickle charging.
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